
Contractor Claim Form

Company Name

Contact Name

Telephone Number

Comfort Club Membership Number

Total amount to be claimed

Denominations
£1000 £500 £250 £200
£100 £50 £20 £10

Date of Claim

Requested by (Print name)

Signature:

Date received

Approved/Declined

Date sent to the Comfort Club

Branch (If Applicable)

Branch Address

Distributor Notes

STORE

FUJITSU GENERAL AIR CONDITIONING (UK) LIMITED



How does the Comfort Club work?

Accruing points 
To accrue points, you must have set up an account with our distributors, or directly with us. 

You may have up to 3 distributor accounts and 1 direct account. 

The points on each account are treated separately and cannot be transferred to another 
account

You start to accrue points from the 1st day of the month in which you joined Comfort Club under each 
distributor separately. For example; if you join a distributor in March you accrue points with them from 
March onwards. Adding a second distributor in April means you will accrue points with them from April.

Statements and Claims
Our Distributors will be handling your claims and statements on our behalf. If you have an account 
directly with Fujitsu, our Comfort Club administrator will handle these. 

Once per month we send out statements to the distributors who, in turn, pass this information to you. 

We deduct 250 points (Equivalent to £5) from your total balance to cover postage and 
packaging for any claims you make. 

If you would like to claim points as vouchers, we have a claim form available on our website for 
members to download, fill out and sign. Once the form is completed simply send this in to your main 
contact at the distributor you are claiming the points under (or our administrator if you purchase your 
equipment with Fujitsu direct). Our website is shown in the link below;

https://www.fujitsu-general.com/uk/comfortclub/index.html

Where do I sign up?

You can either complete the form on our Website shown below or contact the distributor you purchase 
our equipment from https://www.fujitsu-general.com/uk/comfortclub/index.html

What if I have any other questions?
Please feel free to check out our website shown above or contact our 
administrator on the below details;

Tel – 0208 731 3463  Email - ComfortClub@fgac.fujitsu-general.com

FUJITSU GENERAL AIR CONDITIONING (UK) LIMITED


